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Background 

• Food and nutrition management is the fastest 
growing non-clinical sector of dietetics; 
projected to grow by 35% from 2010-2020 
(Hooker et al., 2012)

• 10% RDNs are employed in food and nutrition 
management (AND, 2018) 

• Despite employment stats for RDNs…

• Very little awareness of this career path 
among dietetic students (Holsipple, 1994; Hughes & 
Desbrow, 2005)



Background 

• Interest areas (Markley & Huyck, 1992) 

– Health, disease and health care

– Counseling and behavior change

– Teaching and health promotion

– Sports and fitness

– Counseling and behavior change 

– Food and cooking 

– Private practice counseling 



Background 

• Factors influencing dietetic student career 
paths (Holsipple, 1994) 

– Interesting work 

– A secure future 

– Advancement potential 

• Disconnect 

• Old data, vaguely validated 

• New generation 



Background 

• Millennial generation born 1980-1999

• Single most important factor in pursuing a career 
path…

• Career advancement, promotions, and pay raises 

• Meaning, satisfaction 

• Social aspect of work

• Work-life balance, though personal life prioritized 
(Erikson, 2009; Ng, Schweitzer & Lyons, 2010; Zhang et al., 2007) 



Social Cognitive Career Theory



Purpose & Objectives 

• Investigate the career motivations and 
aspirations of millennial dietetic students

– Identify the factors influencing dietetic students’ 
preferred career paths 

– Characterize dietetic students’ feelings towards 
foodservice management as a career path

– Generate discussion on ways to increase 
awareness and interest in foodservice 
management 



Methods 

• Qualitative design

• Four focus groups 

– 60-80 minutes 

– Semi-structured 

• 4-6 participants/group 

– 18-32 years old

– Enrolled in ACEND-accredited program 



Methods 

• Recruitment 

• Remuneration 

• Audio recorded, transcribed verbatim, and 
analyzed using inductive open coding jointly 
by two researchers; codes grouped into 
themes, expressed as percentages, justified 
with verbatim quotes 

• Triangulation



Results 

• 4 focus groups/19 participants total 

– 89% female, 11% male

– 47% undergraduate, 32% combined MS/DI, 21% 
MS with existing RDN credential 

• 6 major themes



Career Paths and Driving Factors



• Flexibility 

– “Choosing your own hours”

– “You don’t have to be stuck in something. You 
have options to go to at any point.” 

• Making a difference 

– “Feeling like I would make an impact in some way”

– “I wanted  a job where I felt like I actually had a 
purpose and was making a difference in some 
way.” 



Perceptions of a Career in FSM



• Multiple roles/multitasking
– “Jack of all trades”
– “Superwoman”
– “You have to know how to fix the printer. You have to 

know how to cook the food. You have to know how to 
write a menu.” 

• Stress
– “She [preceptor] was just so stressed all the time, 

dealing with complaints and employees and just 
always running around.  She never sat down.”

– “Sometimes I would just have these nightmares about 
it…something would go wrong…and I’d wake up 
ahhhhh.” 



Ideas to Elevate Awareness of 
Careers in FSM 



• Faculty with FSM focus 

– “[Faculty name] was a real influence on SLU 
students.  She was…the only dietitian in our 
department that was super enthusiastic about 
foodservice.  Those are the people you look up 
to.”  

• Collaboration between nutrition department 
and business school; FSM as a career path that

– “Bridges the two”

– “Middle point between those two careers” 



Limitations & Future Research

• Limitations
– Researchers knew many of the students

– Two institutions were relatively similar; 
generalizability limited 

• Future research 
– Career course of practicing foodservice managers

– Career aspirations and motivations of next 
generation– “post-millennials”  

– Quantitative investigation– exploratory strategy of 
inquiry (Merriam & Tisdell, 2016) 



Next Steps   

• Content validation 
of survey using CVI 
methodology 

• Collection of survey 
data



Conclusions  

• Need for RDNs in FSM is growing 

• Educators have advanced students’ knowledge 
of FSM as a career path 

• New challenge to foster positive interest

• Educators and industry professionals may play 
an active role in guiding students towards this 
career path in order to support the demand 
for competent FSM RDNs
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Thank you! Questions?


